


Home phone: 
Comments: The people of Pike Co. KY has long been taken advantage of by AEP
Utilities Co. We have been burdened with rate increases to help with the subsidiaries
of AEP. If rate increases do not stop you will have less customers to charge because
we can no longer afford you and others will be moving out of Pike Co. KY. Why not
charge all your subsidiaries the same rate and share the cost over all. Sharing should
lower some and possibly raise others. Our electric bill has more than doubled over the
past the 2 years and I see no improvement in service. Pike County KY is slowly
becoming a fixed income County. We can never get industries to come here if this
does not stop. 
-------------------------------------------------------- This is a Copy of the email sent to KY
Public Service Commission for Public Comments on Case 2025-00257. This email is
automatically generated please do not reply to this email address.

















I am choosing between paying my electric bills, buying food or doing without medication
and doctor visits. Can you imagine what mental pressure this causes? 
 
I have no neighbors. I live alone and cannot even afford to buy food for a pet to keep me
company. 
 
When Kentucky Power switched the Louisa, KY plant from coal to gas we were told the
change would decrease our electric bills. We were not told the truth!! 
Please do not allow another increase on our electricity bills, I am begging you. 
 
Sincerely 
Sheree Anderson 
 
 











Olive Hill, KY  41164







Kelly Hedrick



















potential mitigating strategies.
 
Sincerely,
 
Karen Cobb 
 

Sent from Yahoo Mail for iPhone





This increase disproportionately impacts rural Kentuckians, disabled
individuals, working families, and seniors on fixed incomes. We cannot
absorb another major hike in living expenses. Utility service is not a luxury,
it is a necessity, and access to affordable power is critical to the health,
safety, and dignity of our community.
 

I urge you to oppose this proposed rate increase and stand with the families
you represent. We need real solutions that balance the utility’s needs with
fairness to the people who are already carrying heavy financial burdens.
 

Thank you for your time and for listening to the concerns of your
constituents.
 

Sincerely,

Jessica Boyles

Worthington, KY

















who deserve warmth, light, and simple joys of childhood. We’re not just numbers on a
bill. We’re people trying to hold onto the kind of memories that last a lifetime.

            Thank you for taking the time to hear us.

Respectfully,

Kayla Hicks

Flatwoods, KY 41139

 









Please side with the citizens of Kentucky. Please oppose Kentucky Power. 
 
Thank you, 
Shana Barreras 
 
Sent from my iPhone













This isn’t an abstract policy discussion. My household has seen bills hit
$400 on “budget billing”. Many neighbors are getting monthly amounts
they cannot afford even on the budget. In Ashland, the median household
income is just $52,199, and about 23% of residents live below the poverty
line. A $400+ electric bill alone consumes ~9% of the median household’s
monthly gross income. Energy experts consider 6% of income a “high”
energy burden and 10%+ “severe.” We are already there—or dangerously
close—before your proposed hike lands.
 

Kentucky’s electric system is a regulated monopoly. We do not have retail
choice. We cannot pick a different provider if prices become punishing.
With that monopoly privilege comes a duty of care to the people you serve.
Piling on another double-digit increase after two sizable hikes in two years
feels less like “keeping the lights on” and more like exploiting the lack of
alternatives in one of the most economically fragile regions of the state.

Reliable power is essential. But essential does not mean exploitative. When
a regulated monopoly repeatedly seeks large hikes from a region with low
incomes and high poverty, it breaks trust. Please do the right thing: pull
back this request and bring forward a plan that lowers bills through
efficiency and targeted help—not through ever-higher charges.
 

Respectfully,
 

Holly Hughes

Ashland, Kentucky
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Connie coleman
City:  Fedscreek
State:  Ky
Zip:  41524

Comments:  
Constantly rising power bills and rate increases back to back it never stops , the arguments are
less people here so rates need to increase to cover cost , but make that make sense .. less
people , less power usage , no need for all the increases , people in the area alot of fixed
income are barely making ends meet , food on the table or lights on , its unethical to say the
least . So if there is anyway to vote against this could someone please contact me with details

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Ricky Caudill
City:  Viper 
State:  Kentucky 
Zip:  41774

Comments:  
We cant handle another rise on the electric bills us people that are on small budget cant afford
another rise

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Jennifer Caudill
City:  Hazard
State:  Ky
Zip:  41701

Comments:  
The rate increase request is ridiculous. Ky power states that one justification is due to the
declining population. Current utility rates and the cost of living vs income is the main reason
people are LEAVING east KY! Do better KY before the entire area is a ghost town!

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Amanda mullins
City:  Combs
State:  KY
Zip:  41729

Comments:  
Kentucky power has been requesting rate increases over and over and usually gets most of
what they want. The people in eastern Ky can’t afford these rate increases. It’s unfair and
unjust and should be denied. We shouldn’t be paying for the fact that they don’t know how to
run a company and we’re lining their pockets. They charge what they want and you continue to
let them away with it. It’s criminal what they are doing. It has to be stopped. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Amber Varney
City:  Raccoon
State:  KY
Zip:  41557

Comments:  
The people of Eastern Kentucky already pay some of the highest electric rates in the nation.
Our communities struggle where the median income is well below the national poverty line, but
our utility costs are well above the national average. Numerous families have to choose
between feeding families, purchasing life sustaining medications, or paying their utility bills.
Kentucky Power continues to boast record profits every single quarter of every single year but
yet they still continue to request rate increases. If a company is boasting over a BILLION
DOLLARS in PROFIT then why do they need to continue to increase rates for the service
area? Before rate increases are granted they should have to show that they have minimized
expenditures and that they have a strong financial need. Profiting over a billion dollars in a
quarter, or even in a year, while paying out hundreds of thousands of dollars in corporate
bonuses should not stand to justify a rate increase. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Angela Marcum
City:  Ashland
State:  KY
Zip:  41101

Comments:  
Opposition to the proposed 14.9% rate increase in Case No. 2025-00257. 

As a current Kentucky Power customer I find it outrageous that Eastern Kentucky individuals
and families who are facing poverty and have limited resources are being targeted for this
unfair rate increase. This increase has the potential to leave already struggling families and
seniors to make the choice between their basic needs such as food and medicine or paying
their already outrageous electric bills. I am urging the PSC to reject or greatly reduce this rate
increase and protect low income or senior households who are already on a fixed income. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Renee Robinson
City:  Virgie
State:  KENTUCKY
Zip:  41572

Comments:  
We cannot afford any additional rate increases. Their reason is “loss of residents”. People are
leaving the area, because they cannot afford to pay the bills, here. KY Power (AEP) is running
people out of the state with their costs. They have a monopoly in the area. It would be nice if
they had some competition, like other areas in the state. 
Please deny their rate increase request. We cannot absorb more costs. People, including
myself, can barely pay bills as it is. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257


Page 8 of 8 9/4/2025

Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Wednesday, September 3, 2025

From:  Timothy Duane Neese
City:  Ashland
State:  KY
Zip:  41102

Comments:  
KY PSC enough is enough.  KPC just received a win from you on the securitized rider that
went into effect in July that raised my bill another 20$ a month. Ky folk cant afford anymore.
Your work should benefit the people of KY not the profits of a mismanaged company.  You will
have us burning candles for light, taking cold showers and washing our clothes in the creek to
be able to afford 1000kw. Ridiculous. The fees on my bill total almost 100$. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through CIS Inquiry Wednesday, September 3, 2025

From:  Jessica Taulbee                                   
City:  Hazard                                            
State:  Ky                                                
Zip:  41701          

Comments:  
I have seen the proposed rate increase, YET AGAIN, for our power bills. How are we expected
to pay even more now? How can AEP possibly get away with charging us more than they
already do. We just had an increase last year, which we all complained about. I was placed on
an adjusted payment plan simply because of this. We cannot afford another increase. We are
working jobs literally just to pay our power bills. It is beyond ridiculous at this point. AEP had a
PROFIT in the billions! Meanwhile we are struggling to just buy basic groceries because of
how high our bills are. People cannot be expected to keep living here in eastern Kentucky with
these continued increases on us. We are going to be forced to leave or starve to death.
Something has to give. A single parent like me, cannot survive like this. We are starting to see
that nobody truly cares about the people of eastern Kentucky. 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through CIS Inquiry Wednesday, September 3, 2025

From:  Logan                                             
City:  Wheelwright                                       
State:  KY                                                
Zip:  41669          

Comments:  
Price increase request should be denied we pay the highest rates it seems.  Every year it goes
up.  Complaint for 200500257

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Public Comments Received for Case Number: 2025-00257
Response  Thursday, September 4, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through CIS Inquiry Wednesday, September 3, 2025

From:  Mary Slone                                        
City:  Weeksbury                                         
State:  KY                                                
Zip:  41667          

Comments:  
I understand Kentucky Power has asked for another rate increase and I for one would like to
protest this rate increase according to 2025-00257.  Our power bills are already more than
most other places.  My only source of heat is electric.  Everything I have is electric.  In the
winter time, my power bill sometimes goes over $500.00 per month.  Southern Water has been
granted an increase on our water bills.  Food prices are out of sight.  I have medical bills I am
responsible for.  I am an 81 year old widow with Social Security as my only source of income.
I pray you will take into consideration the area where I live is a very poor part of Kentucky.  I
worked until I was 68 years old and now I have to worry about making ends meet.  Last year I
got sick and found out my heart was only working 15%.  I had to wear a defibrillator for 5
months and I still owe almost 2700.00 to the Company and this is after my insurance had paid
their part.  I pay them $50.00  

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257






The company reported a profit of $13.7858 billion in 2024, an increase of 11.13% from the
prior year. It is deeply unfair for a corporation earning record profits to demand further
sacrifices from the very people who can least afford it.

This increase also comes on the heels of multiple prior hikes. Customers are still paying for the
6.37% increase tied to the 2016 retirement of the Big Sandy coal plant, which resulted in the
loss of good-paying jobs and critical local services. Additional increases in 2021 and 2023 have
already strained households beyond reason.

The proposed 14.9% hike far outpaces inflation. If approved, it would double the rate of
inflation since 2010. Many Kentuckians already spend as much as 12% of their monthly
income on power bills. For those families, this proposal would mean impossible choices
between keeping the lights on, paying for food, or affording medical care. Simply put, we
cannot afford it.

The Public Service Commission has a duty to protect consumers from unjust and unreasonable
utility practices. I ask: will the PSC do what is right for the residents of Eastern Kentucky, or will
struggling families once again be left out in the cold?

Respectfully submitted,
Melissa Dillon
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